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Step 1 — Choose which type of claim you need to make
(Will generally be Travel)

& > C {t @& tavelandpazurich.couk 2 % & 0O L 2

#3 ZURICH

Travel Personal Accident

(including overseas medical expenses)

Start Claim

—

:& - e
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Step 2 —Complete the first screen

UNIVERSITY OF LEEDS b+t by

¢ ZURICH

Organisation
University of Leeds

7509094

Claim Information

Affected Person

Full Name*

Address*

Postcode*

Telephone*

Email*

Please choose Student / Staff accordingly*

Travel Information

Is this claim for a University course or work related
trip?

Country travelling from*

Country travelling to*

Date of Departure*

Date of Return*

Trip/course details

Enter details here. *

Claim Approval



If ‘Student’ is selected:

Student
Student

Location*

Are you claiming for yourself?

If ‘Staff’ is selected:

Staff

Please Specify your Job Title*

United Kingdom

Are you claiming for yourself?
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| Claim Approval

Students please input insurance@leeds.ac.uk. Staff/Other, please provide
the University of Leeds email address of your line manager or person

| who agreed to your travel on University business.

insurance@leeds.ac.uk

insurance@leeds.ac.uk

There is only 1
option — select
United Kingdom

1 Claim Approval

Students please input insurance@leeds.ac.uk. Staff/Other, please provide
the University of Leeds email address of your line manager or person
. who agreed to your travel on University business.
Name*
Email*




Step 3 —Choose which category your claim falls under

UNIVERSITY OF LEEDS b e cteq by

¢ ZURICH

Travel Claim Select

T .|
Travel Expenses
Cancellations, rearrangements and replacements
|
T—
A ™S .
o o
Medical
:JV—: Injury or hospital treatment

Back
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Personal Effects

Damage, theft, loss or luggage delay

'b‘_’ .

Legal Liability

ﬂl




First date of your
trip
(cancellation)

OR

Date the incident
happened if
within your trip
period

If pre-trip input
IUKI

OR

Loss location if
during the trip
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Step 3.a — Travel Expenses

Travel Expenses

Circumstances

Date

Location*

what is the cause of this claim?

—’ Explain clearly and fully detail the loss

(=]

-

Compensation / Refund

Have youw'the claimant received any compensation
or refund as a result of this incident?

Claim [tems

Description

Currency bl Amount

Please tell us about any costs ta be claimed for

4 "
Ll
-
|

Supporting Documents

Please attach any evidence available fo support this claim.

Add document

Should you nat be able to provide your documentation in the file
formats please wait until you have recieved our acknowiedgement and .
we can advise how to share these documents with us.

Please attach any
documents as PDF
only




Step 3.b — Personal Effects

Personal Effects

Circumstances

Date of Incident

Loss location

Nature of the incident?

- Location™

T
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How did the incident happen?

¢ e

Claim Items
Please tell us about any costs to be daimed for

Description

Currency ~ Amount

Supporting Documents

Please attach any evidence available to support this daim.

b " Add document

. Should you not be able to provide your documentation in the file
farmats please wait until you have redieved our acknowledgement and
we can advise how fo share these documents with us.

Was this item owned by you
personally, or the business you

Business

work for?

o

A 4

Please attach any
documents as PDF
only




Step 3.c — Overseas Medical Expenses

Medical

Circumstances l If you have
contacted
Date injury sustained or expenses incurred Were youfthe claimant advised before the trip that .
LOSS |Ocati0n youfthey were unfit fo travel? Hea|IX and are
4+———————P Location* Did youfthe claimant report this matter via Zurich Travel ‘ i
- Assistance (ZTAJ? paying &
.. ’
Name of facility where youthe claimant were treated AT T e e CI aimi ng or
claiming for

Nature of the injury/iliness*

out-of-pocket
expenses input
their reference

-— - am W here
Claim Items | Supporting Documents
Please tell us about any costs to be daimed for Please attach any evidence available to support this claim.
Description . | Please attach
Add document

any documents
as PDF only

£ “ Should you not be able to provide your documentation in the file
formats please wait until you have recieved our acknowledgement and

we can advise how to share these documents with us.
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Step 4 — Overview of claim details

Travel Claim Select

o
Personal Effects
Damage, theft, loss or luggage delay
b
GEP 365.00 —
% Legal Liability
_.-1 Medical
- _A'm_. N s
@ Injury or hospital treatment v
S
-
A Contact Details Claim Totals
test test@test.com GEP 36500
Travel Information Trip Approval
From United Kingdu:um - et e ticgm
To Spain
Date of Departure 2912022
Date of Return 121172022
v T T— i — -

¥

“



Step 5 — Payment details

Payment Information

Bank Details Confirmation
Please provide payment information. Without this information, there TN NN N NN AN AN NN ANA N IR AN ENAENEANENANEEREREARARE R .
may be a delay in processing this daim. . Please sign in the space below. By doing so, you are declaring that all -
H answers are correct to the best of your knowledge. 4
UK Bank Account? —> . ba,
Payee Name
Bank Mame
Sort Code Account Nuniber

............................................................

Confirm Email Address

Submit Gaim

Make sure this
is set to ‘Yes’
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Step 6 — Claim submitted

Thank you for submitting
- this claim.

This claim has been sent to test for approval.

Download Claim PDF

What happens next?

= You will receive an email to advise you once the claim has been approved.
= [t will then be submitted to our Claims Team for review.

« |f the claim is not approved, you will receive an email letting you know and
outlining the next steps you can take.

Tl 1




