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Step 1 – Choose which type of claim you need to make 
(Will generally be Travel) 
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Step 2 –Complete the first screen 
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If ‘Student’ is selected:  

 

 

 

 

 

 

 

 

 

If ‘Staff’ is selected: 

 

 

 

 

 

 

 

 

 

There is only 1 
option – select 
United Kingdom 
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Step 3 –Choose which category your claim falls under 
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Step 3.a – Travel Expenses 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

First date of your 
trip 
(cancellation) 

OR 

Date the incident 
happened if 
within your trip 
period 

If pre-trip input 
‘UK’ 

OR 

Loss location if 
during the trip 

Please attach any 
documents as PDF 
only 
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Step 3.b – Personal Effects 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Loss location 

Please attach any 
documents as PDF 
only 
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Step 3.c – Overseas Medical Expenses 
 

  

Loss location 

If you have 
contacted 
Healix and are 
‘paying & 
claiming’ or 
claiming for 
out-of-pocket 
expenses input 
their reference 
here 

Please attach 
any documents 
as PDF only 



 

Confidential \ Personal Data 

Step 4 – Overview of claim details 
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Step 5 – Payment details 
  

Make sure this 
is set to ‘Yes’ 
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Step 6 – Claim submitted 
 


